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Public submission template
Review of the Government’s implementation of the recommendations of the Royal Commission into Aged Care Quality and Safety
Introduction
The Inspector-General of Aged Care (Inspector-General) is conducting a review to assess whether changes to the aged care system have, or are likely to, achieve the intended outcomes of the Royal Commission into Aged Care Quality and Safety (Aged Care Royal Commission). 
To assist in answering this question the Inspector-General invites your feedback on the following areas: 
· The aged care system as a whole – See Part B
· Key strategic outcome areas of the Aged Care Royal Commission – See Part C
· Specific recommendations of the Aged Care Royal Commission – See Part D
· Brief comments – See Part E 
Please note: You do not need to answer every question in this submission document. 
The Inspector-General may use submissions to inform findings, recommendations and public reporting. 
Under the Inspector-General of Aged Care Act 2023 the Inspector-General is authorised to collect the information requested in this submission template. 
For further information, please refer to our privacy policy.
Strategic outcome areas
The Aged Care Royal Commission had 148 recommendations. Because the Inspector-General’s review is about the outcomes those recommendations sought to achieve, the Office of the Inspector-General (the Office) has grouped those recommendations into the following 9 key strategic outcome areas:
1. People-centred aged care: a rights-based system: Older people’s rights are upheld in aged care and care is integrated with other support systems.
2. Leadership and government accountability: The aged care system has clear strategic direction, supports long-term goals, monitors performance, addresses emerging issues and ensures accountability.
3. Access and navigation: Older people can find, understand and access timely aged care and support.
4. High quality and safe care and support: Older people, their families and friends receive the right care and support to meet their needs when they need it.
5. Aboriginal and Torres Strait Islander pathway: Aboriginal and Torres Strait Islander people receive culturally safe and trauma-informed care.
6. Equitable aged care: Older people receive equitable and inclusive care.
7. Regulation and provider accountability: Providers are supported and capable of delivering high-quality care and are held accountable for doing so.
8. Workforce: Aged care workers are skilled and empowered to provide high-quality care.
9. Sustainable aged care: The aged care system is equipped, financed and funded to provide high-quality aged care and support over time.
The review will consider the Australian Government’s progress against these strategic outcomes.
For information on how we mapped each recommendation to these outcome areas, please see the Background paper on the review.
Instructions
When completing this submission please:
· provide personal experiences that demonstrate systemic issues
· provide examples, data, case studies, research, reports, previous submissions or other evidence to support your submission
· tell us if your submission, or any part of it, is confidential, should not be published, or should be kept anonymous.
· avoid including identifiable personal information about another person, unless you have their consent or the information is necessary to explain your submission
Part A – About you or your organisation
What is your name? 
Provide your name. Alternatively, you can elect not to provide your name.
[Insert response]

Who are you making the submission for? 
☐  Myself
☐  On behalf of another person (please specify) ____________________________
☐  On behalf of an organisation (please specify) ____________________________

What is your or your organisation’s connection to aged care? Select all that apply
☐  I am an older person
☐  I am the family member of an older person
☐  I am a close friend of an older person
☐  I am a carer for an older person
☐  Advocate
☐  Aged care provider
☐  Aged care worker
☐  Peak body
☐  Researcher
☐  Workforce professional or representative body (e.g. union)
☐  Community organisation
☐  Government agency
☐  Other (please specify) ____________________________

Where are you making a submission from? 
☐  Australian Capital Territory
☐  New South Wales
☐  Northern Territory
☐  Queensland
☐  South Australia
☐  Tasmania
☐  Victoria
☐  Western Australia

Describe your geographical location
☐  Metropolitan area
☐  Regional area
☐  Rural
☐  Remote
☐  Very remote

Does this submission focus on a specific outcome area or areas? Select all that apply
☐  People-centred aged care: a rights-based system
☐  Leadership and government accountability
☐  Access and navigation
☐  High quality and safe care and support
☐  Aboriginal and Torres Strait Islander pathway
☐  Equitable aged care
☐  Regulation and provider accountability
☐  Workforce
☐  Sustainable aged care
☐  None of these

Is there another topic this submission focuses on?
☐  No
☐  Yes (please specify) ____________________________

Is this submission about a particular type of aged care?
☐  Accessing aged care/My Aged Care
☐  Commonwealth Home Support Program
☐  Home Care Packages
☐  Support at Home 
☐  Residential care
☐  Respite care
☐  Assistive technology and home modifications
☐  Aboriginal and Torres Strait Islander aged care
☐  Other (please specify) ____________________________

Contact details
Provide your email and/or phone number if you are happy to be contacted if we have any questions about your submission. We will not publish this information.
[Insert response]

Publication preference
We may publish all submissions, except those that are marked confidential. The decision to publish a submission is at the discretion of the Inspector-General.
Please select one of the below options:
· ☐ Public submission – I agree to my submission being published with my name and organisation publicly available
· ☐ Anonymous submission - I agree to my submission being published without my name or my organisation being identified 
· ☐ Confidential submission – I do not consent to my submission being published and understand that my submission will not be referred to in the final report of the review.   
Any other things we need to know about your submission
Please tell us anything else we should know about your submission, such as whether it is culturally sensitive and how it should be managed. 


Part B: The aged care system
This section asks for your views on what has changed across the aged care system since the Aged Care Royal Commission.
	What has improved in aged care since the royal commission? Why do you think this improvement has occurred? What evidence, examples or experiences support your views?
[Insert response]




	What has not improved, or has become worse, since the royal commission? Why do you think this is the case? What evidence, examples or experiences support your views?
[Insert response]




	Are further changes needed to achieve the royal commission’s vision of a rights-based aged care system which prioritises the older person? If yes, why are these changes needed? What evidence, examples or experiences support your views?
[Insert response]






Part C: Intended outcomes of the Aged Care Royal Commission
Your submission may be about one or more of the 9 strategic outcome areas. You do not need to provide feedback on every strategic outcome area. Only respond for the areas you would like to comment on the government’s reforms. 
Strategic outcome 1: People-centred aged care – A rights-based system
	This outcome is about making sure older people’s rights are upheld in aged care, and that care is integrated with other support systems.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]




Strategic outcome 2: Leadership and government accountability
	This outcome is about making sure the aged care system has clear strategic direction, supports long-term goals, monitors performance, addresses emerging issues and ensures accountability.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]



Strategic outcome 3: Access and navigation
	This outcome is about making sure older people can find, understand and access timely aged care and support.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]




Strategic outcome 4: High quality and safe care and support
	This outcome is about making sure older people, their families and friends receive the right care and support to meet their needs when they need it.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]



Strategic outcome 5: Aboriginal and Torres Strait Islander pathway 
	This outcome is about making sure Aboriginal and Torres Strait Islander people receive culturally safe and trauma-informed care.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]



Strategic outcome 6: Equitable aged care
	This outcome is about making sure older people receive equitable and inclusive care.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]



Strategic outcome 7: Regulation and provider accountability
	This outcome is about making sure providers are supported and capable of delivering high-quality care and are held accountable for doing so.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]




Strategic outcome 8: Workforce
	This outcome is about making sure aged care workers are skilled and empowered to provide high-quality care.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]



Strategic outcome 9: Sustainable aged care
	This outcome is about making sure the aged care system is equipped, financed and funded to provide high-quality aged care and support over time.

	What is your comment about this outcome area? Do you think the actions the government has taken towards achieving this outcome are appropriate and effective? Is government being clear enough about what they’re doing, and how they’re measuring it? Is further action needed, and, if so, what action? What evidence, examples or experiences support your view?
[Insert response]






Part D: Recommendation-specific comments
If you wish, you may choose to comment on specific Aged Care Royal Commission recommendations. Please identify the recommendation number and name and describe whether the Australian Government’s reforms are appropriate, effective and publicly accountable to achieve the intended outcomes of the royal commission, as well as whether further reforms are need. 
For the full list of the Aged Care Royal Commission’s 148 recommendations, refer to the royal commission’s final report at www.royalcommission.gov.au/aged-care/final-report 
Please insert more rows if needed.
	Recommendation
[Insert recommendation number/s and title/s]
	Comment
What is your comment about this or these recommendations? What evidence, examples or experiences support your view?


	
	

	
	

	
	


Part E: Additional comments
Please include any other comments you would like the Inspector-General to consider for the review. This may include priority actions for government, implementation risks, unintended consequences, good practice examples or matters requiring further inquiry.
[Insert final comments]

Where to send your submission  
Please send this submission to: royalcommission@igac.gov.au    
If you wish to provide your submission by post, please send it to:  
Office of the Inspector-General of Aged Care  
Royal Commission Review
Reply Paid 83427 
Woden ACT 2606  
To provide a verbal submission, call 1800 565 789 and leave your message on our dedicated voicemail service for this review. 
The final deadline for us to be able to consider a submission is 29 January 2027.
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